This study was aimed to promote social welfare and health services of the elderly people through understanding their hearing status and investigating the needs for geriatric welfare program for the hearing impaired. The study was conducted using a structured questionnaire answered by 118 senior participants who were older than 60 and attending at the selected five welfare centers located in Seoul, Gyung-gi and Gang-won provinces. As a result, first, 55.1% answered that their physical condition is not satisfied and 89% reported they have one or more diseases. Out of those, 18.8% were suffering from hearing disorders, which is listed in the second most common disease following arthritis from which 19.2% were suffering. Second, due to hearing loss, 48.3% have experienced difficulties in daily life and 42.4% seeking professional help. The most difficult condition for them was to hear soft speeches and the most desirable service for help was hearing aid. Third, when the needs for rehabilitation services are subdivided, the most desirable rehabilitation service was physical therapy (56.8%) and aural rehabilitation service was followed (34.8%). Besides, 82.2% were interested in evaluating their hearing ability regularly at welfare center. Fourth, the majority of geriatric welfare center users strongly showed their needs for hearing aid services, aural rehabilitation services after hearing aids fitting, aural rehabilitation services, instruction for hearing conservation, and hearing conservation program. As stated below, the results can be concluded. Instruction of the hearing conservation for seniors who suffer from hearing loss should be activated. Moreover, social welfare services such as aural rehabilitation programs should be systematized to build various ability to cope with hearing loss because increase of the geriatric population will increase the elderly hearing impaired in the future.
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